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- Knowledge resides in the users and not in the collection. mwmasﬂum% lﬁ,ﬂ‘uaﬂ
Tuuwdssauaaug (Y. Maholtra)

- KM is a Journey, not a destination. msdnnisanufilunisiiune lilsdwane
Uanenne (Warick Holder, IBM, bo Nov booem, Chiangmai)
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- Knowledge is not what you know, but is what you do. mmﬂﬂ?ﬂﬁmmii 13
Wunsnsem

- Successful knowledge transfer involes neither computers nor documents but
rather interactions between people. msievanarwiansalaliliFeuferturonfiuneivie

LONEIS LL&]'LTJUL%‘awawﬁé’mﬁ’uéiwdwm (Mason & Mitroff, eeeven)
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R (Relevancy)

E (Efficiency)

A (Accountability)
D (Democracy)

Y (Yield)
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